
Criteria for the Accreditation of MBA Programmes 

 

INTRODUCTION 

1.1 This document sets out the criteria for DBA programme accreditation. While setting the 
standards that accredited provision is expected to meet, these criteria are not intended to be so 
prescriptive as to stifle innovation or to preclude other measures by which quality may be assessed.  

1.2 At the core of the accreditation scheme is full recognition of the autonomy of individual degree 
awarding institutions to offer DBA programmes and of the need for individuals and employers to 
have an internationally recognized accreditation process based on external and peer review of DBA 
provision.  

1.3 Accreditation assesses the current standards of postgraduate management education offered at 
an institution while promoting a developmental philosophy and a commitment to continual 
improvement. Institutions gaining accreditation are expected to maintain and demonstrate this 
commitment to regular improvement within their own programmes over the duration of each 
accreditation period.  

1.4 Assessors will base their judgement on the overall context of the DBA provision under 
assessment, taking into account the quality of the institution offering the DBA.  

1.5 An institution’s DBA provision in its entirety is expected to be tabled for assessment and be 
judged to meet the accreditation criteria. Programmes offered at multiple campuses should expect 
an on-site assessment where appropriate to ensure the equivalence of experience for students at 
each site.  

1.6 The key component and metric of DBA quality is the research thesis itself, which must 
demonstrate doctoral quality as well as a significant contribution to management practice. As such, 
only programmes which have graduated at least three DBA students over the last three years are 
eligible for DBA accreditation.  

1.7 An accredited MBA portfolio is normally a pre-requisite for the assessment of an insititution’s 
DBA portfolio; however, if an institution does not offer an MBA, then DBA accreditation may be 
permitted in exceptional circumstances.  

THE INSTITUTION 

2.1 The assessment of DBA provision will take account of the institution offering the programmes. 
The institution will have:  

(i) an appropriate mission, explicitly expressed and regularly reviewed, which reflects its strengths 
and acknowledges the significance of research and research training;  

(ii) a well-defined, credible and coherent strategy for the delivery of research training and outcomes, 
realistically reflecting its resources and constraints as well as its stated mission;  

(iii) well defined and implemented policies of governance and continuous improvement, with 
members of the corporate community participating in the development of these policies;  

(iv) market legitimacy, secured financial viability and institutional continuity;  

(v) a discrete identity and an appropriate degree of autonomy (e.g. from the wider University) over 
decision making on issues such as strategic development and resourcing with respect to educational 
provision, research, and management of educational resources;  

(vi) an effective and integrated organization for the management of activities, with a significant 
degree of autonomy and control over its future;  



(vii) identified its target population and have a developed sense of the market for its products 
including means of regular access to employer opinion;  

(viii) a well-developed customer orientation, and a clearly articulated and effective policy with 
regards to its relations with the organizational and managerial world, particularly with respect to 
applied trans-disciplinary research.  

2.2 The institution should be able to demonstrate satisfactory outcomes from its own internal and 
national audit processes. The institution should provide evidence that it has responded successfully 
to any recommendations resulting from these processes.  

2.3 Institutions should demonstrate that the level of overall resourcing is appropriate for doctoral 
level students. Library, computing and particularly research facilities must be of a high standard and 
should be accessible at least electronically out of normal working hours and at weekends. Access to 
industry standard hardware and software is important, as is the availability of business databases 
and literature search facilities.  

2.4 The institution must be able to offer an explicit rationale for offering a DBA, as opposed to, or in 
addition to, an MPhil or a PhD.  

 

SUPERVISION AND FACULTY 

3.1 The institution should provide a high quality research environment for the DBA, and be able to 
demonstrate high levels of quality in the DBA teaching and supervisory team as evidenced by past 
and current trans-disciplinary management research that demonstrably impacts management 
practice, scholarship and consultancy, and that exemplifies the research interests and outcomes 
within an organizational context. The majority of the DBA teaching team should be actively involved 
in all activities.  

3.2 Faculty, including DBA supervisors and those teaching on any taught element of the DBA 
programme, must be appropriately qualified and credible, and be able to teach at doctoral level. It is 
expected that the majority of faculty will hold a Doctorate, or have a credible research and research 
publication record.  

3.3 Research quality and output should demonstrate national excellence in all areas of activity and 
show some evidence of international excellence. This should apply especially to one member of each 
DBA supervisory team.  

3.4 The institution should have a well-founded faculty development policy to ensure that faculty 
continues to meet high standards. In addition, the supervisory staff must be able to demonstrate 
appropriate networks and structures for their professional development as researchers and 
supervisors, which may take place outside of the institution.  

3.5 The DBA teaching and supervisory faculty should be of a size which can, with regard to the overall 
supervision and number of participants, fully resource the provision for which accreditation is being 
sought. Due regard will be given to the following factors:  

(i) the need for a critical mass of core staff, especially appropriately qualified primary supervisors, to 
administer, deliver and manage the DBA programme effectively;  

(ii) new innovative approaches to delivery and learning which transcend the traditional concept of 
the school and tutor/student interaction.  

3.6 The institution should address the issues of collegiality, availability and integration of staff into 
the total teaching, learning, and research environment of the school, including part-time faculty, 
faculty from another part of the institution, staff from other institutions and practitioners. All 



members of the DBA teaching and supervisory team, irrespective of origin, should be subject to the 
institution’s quality assurance policy.  

3.7 Adequate thesis supervision for DBA students by experienced members of the school’s faculty is 
essential. Each DBA student should preferably be allocated at least two supervisors as part of a 
supervisory team. Both supervisors must display excellence in recent research output, and at least 
one supervisor must have experience as a PhD and/ or DBA supervisor, having been part of a 
supervisory team for at least one successful doctoral candidate. One supervisor must also be 
experienced in the subject / topic area being researched by the DBA student. The supervisors must 
be able to devote adequate time to each student they are supervising.  

3.8 All supervisors should normally hold a Doctorate, unless there is other evidence of research 
expertise in their field.  

3.9 The supervisory team should include one first point of contact for the student, and this should be 
clearly communicated to all parties.  

3.10 The relationship between the supervisor and the student, and the requirements of both parties, 
must be clearly outlined, and progress of these responsibilities must be clearly and officially 
monitored. Supervisors and students should communicate formally at regular intervals and 
appropriate junctures. Informal meetings and/or communication are expected with greater 
regularity. There should also be a formal annual review of the student’s progress by a DBA 
supervisory panel.  

3.11 The supervisor must ensure that the student receives constructive and effective feedback, and 
has input into the assessment of the student’s developmental requirements.  

PROGRAMME MANAGEMENT & STUDENT ENGAGEMENT 

4.1 Mechanisms must exist to ensure adequate feedback and response to student reactions to 
course delivery and content.  

4.2 There should be clearly defined roles relating to the academic leadership and administrative 
responsibilities for the programme with individuals identified for each.  

4.3 The institution should be able to demonstrate a level and quality of administrative support 
appropriate to the size of the DBA provision.  

4.4 Facilities should exist to assist in employment for fulltime students at the conclusion of their 
studies, with career development opportunities available for all students.  

4.5 Mechanisms must be in place to ensure that students, especially international students, receive 
adequate pastoral care and support throughout their course of study. Completion rates should be 
regularly monitored, with effective procedures in place to address the issues of student progress and 
completion.  

4.6 A well-established and active association of DBA alumni is expected, which provides tangible 
networking and lifelong learning opportunities for its members.  

4.7 Where course members have been away from formal education for an extended period of time, 
explicit help in learning skills should be provided.  

STUDENTS 

5.1 The DBA is intended for those with previous managerial experience who wish to make a 
significant contribution to the enhancement of professional practice in the management area via the 
critical review and systematic application of appropriate theories and research to professional 
practice.  



5.2 There should be an expectation on the part of the provider that the student will be able to fulfil 
the objectives of the programme and achieve the research standard required for the award. Evidence 
will be required to show rigour in procedures and standards for admission. Evidence that applicants’ 
statements have been verified will be required.  

5.3 The DBA is intended for a variety of able candidates, primarily:  

(i) holders of an MBA or a Masters-level degree in Management or holders of an equivalent 
professional qualification; and,  

(ii) mature and experienced managers with the potential to meet the learning and research 
requirements of the DBA.  

5.4 In general, students are expected to have a minimum of five years postgraduate work experience 
prior to DBA study, with a three-year minimum allowed in exceptional cases. At least some of this 
experience should be at a senior level.  

5.5 As part of the research process, each student must submit a research proposal, and evidence of 
its evaluation by the institution will be required.  

5.6 Evidence of language proficiency will be required for admission. In most cases the DBA thesis 
should be prepared and presented entirely in English, unless a specific rationale is provided for using 
a local language. Evaluation of students for whom English is not a first language by IELTS, TOEFL or 
interview will be expected.  

5.7 There should be mechanisms in place to ensure interaction between DBA students, and other 
members of the postgraduate research body as part of a wider research community.  

5.8 The entitlements and responsibilities of being a research student should be clearly defined and 
articulated to the student prior to commencing the DBA.  

5.9 Where a DBA student is involved in teaching at the institution, training and adequate 
development opportunities should be provided.  

5.10 There will be no exemptions allowed for the DBA thesis. Exemptions may be allowed on any part 
of the research methods taught element of the DBA, provided that any prior learning is at the 
appropriate doctoral level standard, and that the prior learning was achieved in the last five years.  

PURPOSE AND OUTCOMES 

6.1 The DBA is a Doctoral level, research-based qualification, designed to make a contribution to the 
enhancement of trans-disciplinary professional practice in management as well as a contribution to 
knowledge via the application and development of theoretical frameworks, methods, and 
techniques. A DBA places emphasis on the novel application of theory, rather than the creation and 
testing of theory.  

6.2 The purpose of a DBA is to: 

(i) contribute to the enhancement of trans-disciplinary professional practice in management;  

(ii) equip graduates to undertake business management research;  

(iii) develop scholarship through business management research;  

(iv) equip graduates to solve real and unique business problems through the application of research, 
scholarship and critical thinking.  

6.3 In terms of knowledge and understanding, a DBA graduate will develop:  

(i) Doctoral level in-depth knowledge and understanding of one or more areas of business and 
management;  

(ii) the ability to create, and then integrate, new knowledge; 



(iii) an in-depth knowledge of research design, research methodology, and the management of 
research;  

(iv) understanding of the role of the internal and/or external consultant;  

(v) the ability to defend research proposals and research outcomes;  

(vi) the ability to go into, and work in, a variety of organizational contexts, and to innovate and 
manage change.  

6.4 Employers can expect graduates to: 

(i) bring new and relevant scholarship to bear on a new business management problem;  

(ii) be able to present scholarly research to both academic and non-academic audiences;  

(iii) adopt innovative and creative solutions to business problems and opportunities;  

(iv) solve business problems based on new research, understanding the role and limitations of 
research in solving business problems;  

(v) provide thought leadership for organizational change; 

(vi) work in a variety of organizational contexts. 

6.5 In terms of overall outcomes, the extent to which DBA research is disseminated and valorized will 
be assessed, in addition to the support and incentive structures that the institution provides for 
these activities. The institution should also be able to provide evidence that the DBA adds value to 
both the employing organization and the graduate.  

STRUCTURE AND ASSESSMENT 

Thesis 

7.1 The DBA thesis, based on research carried out throughout the DBA programme, is the primary 
piece of work that will be assessed for the award of the DBA degree. The thesis should make a 
contribution to the enhancement of professional practice in management as well as a contribution to 
knowledge via the application and development of theoretical frameworks, methods, and 
techniques. Assessment by a portfolio of published research is acceptable, but this must be 
accompanied by an assessed linking document which encompasses elements of critical thinking and 
the contribution to practice.  

7.2 There should be a clearly defined progression rate with regards to the completion of the thesis, 
including submission of the thesis and deadlines for progression.  

7.3 There should be regular feedback on the thesis and the progress of the DBA student throughout 
the duration of DBA study.  

 

Taught Courses 

7.4 The DBA is a research based, rather than a taught qualification. However, taught components are 
acceptable and can be useful in developing knowledge and skills, as long as such components allow 
adequate time for research and the preparation of the final thesis.  

7.5 Research methodology training is an essential part of the DBA. Such training should be formally 
scheduled at a level appropriate for doctoral study (at least at the Masters level) and should include: 
research design; data collection and analysis; the application of various research methods; 
management of research projects; and research presentation. This training should be assessed to 
certify the student’s competence in these areas.  



7.6 Any DBA taught components should be taught and assessed at the doctoral level and have clearly 
stated aims, objectives and learning outcomes. Learning outcomes should be clear and explicit in 
describing what participants are expected to know and be able to do as a result of the component. 
They should make clear the ways in which the institution recognizes and assesses intellectual, 
analytical, personal and enterprise qualities as well as the specific knowledge being developed by any 
taught element of the programme.  

7.7 Students should have the explicit opportunity to develop personal and transferable skills, 
including communication, presentation, and teamwork, and should be encouraged to do so.  

7.8 The assessment scheme for any taught components should reflect the particular aims and 
characteristics of the course.  

7.9 Assessment should also be used to provide feedback to students and assist in the subsequent 
learning.  

Delivery and Assessment 

7.10 The DBA thesis is the primary form of assessment for the award of the DBA qualification. The 
assessment criteria should be readily available, explicitly expressed and require a standard to 
doctoral level. The criteria should also express and evaluate the applied nature of the research 
outcomes, with specific and explicit attention to the expected impact of the research on 
management practice.  

7.11 Assessment of the thesis should include an in-depth, face-to-face Viva Voce (oral) examination.  

7.12 The Viva should be assessed by a minimum of two appropriately qualified examiners, who hold 
a doctoral level research degree. At least one of these examiners should come from outside the 
institution. At least one external examiner should be research active in the field being assessed. 
Examiners must be independent of each other, and not previously involved in the research being 
assessed.  

7.13 Examiners should be provided with guidelines on assessing the thesis prior to the Viva, and are 
expected to produce individual reports prior to, and following the Viva, detailing the reasons for the 
judgement reached.  

7.14 There should also be clear processes to deal with split decisions of the examination panel.  

7.15 There should be processes in place to ensure that each Viva is conducted in a fair and consistent 
manner.  

7.16 Appeals or complaints procedures should be clearly stated and available to the student.  

7.17 Taught elements of the DBA can include a range of teaching and learning methods. These 
methods include lectures, seminars, workshops, action learning, reading, individual and group 
projects, distance learning, computer-based training and in-company training whether formal 
courses or in-company learning with a mentor. Co-operation of employers is to be encouraged and it 
is expected that much of the learning will be practically based.  

7.18 Evidence that care is being taken to ensure that the individual’s own work is being considered, 
and that assessment standards are consistent will be required. A strict policy on plagiarism must be 
in place.  

7.19 Any policy regarding fall-back qualifications for those that do not complete the DBA must be 
made explicit, with rigorous criteria for the evaluation of these qualifications applied.  

7.20 Any thesis not written and presented in English must be accompanied by a full English 
translation to enable wider dissemination of research outputs.  

MODE AND DURATION 



8.1 Programmes may be full-time, part-time, distance/open learning or multi-mode. Innovative 
approaches to design and delivery are welcomed if they enhance learning opportunities and can 
maintain the coherence and integrity of the course. It is essential that the institution can 
demonstrate that students are integrated into a wider research community, irrespective of the 
delivery mode by which they are studying.  

8.2 Distance/open learning DBA programmes will be expected to meet these criteria in full, with 
particular attention being paid to the effective operation of the following:  

(i) access to research and library facilities; 

(ii) integration of the supervisory and faculty team; 

(iii) both formal and informal interaction between the supervisory team and the student;  

(iv) interaction between students and other members of the postgraduate research body both as 
part of the student learning group and a wider research community;  

(v) the monitoring and maintenance of student progression;  

(vi) quality of the delivery and learning process for taught courses, including research methods;  

(vii) policies and procedures to ensure that the individual’s own work is being considered, and that 
assessment standards are consistent.  

8.3 The duration of a DBA programme shall meet the general doctoral requirement that it should be 
equivalent to three year’s full-time study. For what might be regarded as a standard course for a 
normal entrant, the minimum duration is likely to be three calendar years full-time or four years 
part-time.  


